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“Very awesome customer service. Thanks for 
making the follow-up call to see if all was 

well, prior to closing the incident. Quick turn-
around as well! Thanks”

Information Technology Department
Bismarck

“This was handled very efficiently and in a 
speedy manner. With the payroll cutoff being 

so close, this is appreciated by the payroll 
people so we can get our entries in quickly 

and correctly.
Kudos for the good job!!”

Department of Human Services
Bismarck

“Thank you for your outstanding service when 
I got locked out of the system!”

Morton County - Sheriff's Office
Mandan

“I would like to extend my sincere 
appreciation for resolving my computer 

issues  in a very professional, courteous, 
and timely manner. You did an excellent job 
and I am very satisfied with your efforts and 

results. Thanks again.”

Department of Corrections & Rehabilitation
Bismarck

“I always dread to call in when I have 
password problems. Seems like we are 

always bugging you guys. We have so many 
passwords and they change so often…

I really do appreciate the support, and you 
guys are ALWAYS so friendly and willing to 

help. We all appreciate that!!”

Burleigh County - Social Services
Bismarck

“The quick response and the professionalism that you showed to me was 
outstanding. It is a relief to know that CJIS can count on someone to be there 
whenever we have an issue or questions in general. My overall experience was 

outstanding. Thank you for your time and dedication.”

Information Technology Department
Bismarck


